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Schedules can be found
front and center on the
Home landing page.

The most commonly
searched schedule is
“Port to Port”, however
you can also search by:

* Vessel Schedule
* Calling Port, or
* Service Network

Simply click on the tab
that best describes how
you wish to search.

2. How to Check Schedules

| Schedule

I Port-to-Port

From

+ Period | 20120411

My Schedule

+ Priority | All

I Schedule

Please input location name

Q

2 weeks |V

To

Please

* View Type @ List
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My Schedule +

#% Please register your favorite schedule.

™

= Sorting Option | Departure Date

Vessel Schedule
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Vessel Name Vessel Code
| Schedule
‘ ‘ by Calling Port
Country Port
Select ﬂ Select ﬂ
Duration 2018 j 04 j 12 j_ ~ 2018 j 04 j 26 j_
Option O Including Feeder Vessel @ Mother Vessel Only

Asia-Nor th America

Middle East

~

“ I Service Network

Q

Search

East - West Network (2M+H Strategic Cooperation)

Asia-North Europe

India Sub-Continent

Asia-The
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2. How to Check Schedules

| Schedule
Enter in your origin and
destination, along with o

the search period you

are looking for.
There are two types of
“view” options for the

schedule results — List

or Calendar.

+ Priority |All

‘ Port-to-Port | | |

Q

# Please register your favorite schedule.

* Sorting Option Departure Date

~

My Schedule +

LIST OPTION

e Sailing Schedules Results

= To view Map. please download Microsoft Silverlight.
[ e

Loading Port: NORFOLK, VA LOS ANGELES, CA  LONG BEACH, CA  NEW YORK. NY

Discharging  Ocean

‘List” option will show
all details at one time,

where as ‘calendar’
option only shows
vessel name on the day
of departure.

If you click on the vessel

name from the
“calendar option”, the
vessel details appear.
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Vessel Operator Depart ~ T/S Vessel Arrive Port T/time
(Terminal) (days)
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097W (P52 HMM | 3018 2018 fomes
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vm | A KOREA
N (NG
. BUSAN,
PR 26 MAY 11 o
CALENDAR OPTION il
MaY BUSAN,
HMM | 03 KOREA:
- 2018 (NG
e Click Vessel name to select Ay -
L) e KOREA
2018 © (HNC)
April, 2018
bject to chan:
Loading Port - LONG BEACH. CA  LOS ANGELES, CA NEW YORK. NY NORFOLK. VA
SUN MON TUE WED THU FRI SAT
5 7
HHHH
OOOOOOO IG (PS2)
HYUNDAI
SINGAPORE (PS2)
HYUNDAI TOKYO L O S S
(Ps2)
| Sailing Schedules Results (Detail)
2 . P
Vessel - HYUNDAI SINGAPORE 037W  Vessel Schedules
HYUNDAI
BANGKOK (PS2) ays) Vessel Info
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If you find the vessel
you would like to book,

Select the radio button
next to the vessel. And
click “booking”

(From the calendar
option, you must first
click on the vessel, then
click “booking”)

This will take you to the
booking menu with
your selected
information already
populated.

2. How to Check Schedules

LIST OPTION

CALENDAR OPTION

e Sailing Schedules Results

Loading Port - NORFOLK. VA LOS ANGELES, CA  LONG BEACH. CA

NEV @ N

Operator Depart /5 Vessel Arive

se download Microsoft Silverlight.

T

@ Click Vessel name to select

April, 2018
Loading Port - LONG BEACH. CA  LOS ANGELES, CA  NEW YORK. NY NORFOLK. VA

HHHH
ooooooo

I Sailing Schedules Results (Detail)

YUNDAI SINGAPORE 0S7W | Vessel Schedules

kb o chan:
\ 4
= Location & Vessel
« Trade Lane North America 1 Azia
""" ") Bra:

+ Place of receipt

™
* POL Mode US West Coas: W] + Route
Place of Loading (Optional) ﬂ
Place of Discharging =
(Optianal)
+ Place of delivery BUSAN KOREA ~
+ Departure V] ee ] W TE
* Duration ﬂ

Plac:

Sdays) | Vessel Info
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If selected vessel is
closed or unavailable,
you will receive the
following pop up.

No booking can be
created on a closed
vessel. You must
choose an alternate
option, or contact your
regional customer
service group for
manual booking
creation.

HYUNDAI MERCHANT MARINE Co. Ltd

LIST OPTION

2. How to Check Schedules

CALENDAR OPTION

e Sailing Schedules Results

Loading Port - NORFOLK. VA

LOS ANGELES, CA L

@ Click Vessel name to select

se download Microsoft Silverlight.

T

SUN MON TUE WED

April, 2018

Loading Port - LONG BEACH. CA  LOS ANGELES, CA  NEW YORK. NY NORFOLK. VA

THU

FRI SAT

097W (P52

HYUNDAI TOKYO
107w (Ps2.

HYUNDAI BANGKOK

HYUNDAI
107w

087w

HYUNDAISNGAPORE apr 12

2018

PR 27
2018

HHHH
ooooooo

I Sailing Schedules Results (Detail)

Vessel Schedules

Vessel - HYUNDAI SINGAPORE 097W

Sdays) | Vessel info

Date~

-

Bl Message from webpage

| !

Bocking stop or VWD Closed!! Please select vessel again,
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You can also add the
schedule search to the

“MY SCHEDULE” option.

You are able to
personalize search
options in order to
make the process quick
and easy!

Click on “My Schedule”
to begin.

Enter in your origin and
destination pair and

click the (+) sign to add.
*To delete the option, click the
(-) sign.

Click Save.

Schedule appears for
selection.

2. How to Check Schedules

| Schedule
Port-to-Port
From To
ANG CA Q BUSAN, KOREA | xXQ
» Perlod | zois04 | eaks j =View Type @ List O Calendar
— T scveoue s ||
# Please register your favorite schedule.
* Priority |All j * Sorting Option |Departure Date j m
My Schedule
From To
LOS ANGELES, CA Q | =usAN, KORes Q
From To Delete
ANG A BUSAN, KOR B

My Schedule

* Priority |2l j

*» Sorting Option |Departure Date j
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As an additional

£ > MY HMM > Auto-Email Notifications
feature, you can have I Auto-Email Notifications
schedules sent B
automatically to your
. & My email address :
inbox weekly or
monthly.
O My Schedule email
TO Sta rt, C“Ck On = You will receive the latest Sailing Schedule provided by HMM main system.
Register
! cKon e
MY HMM an t en Origin Destination Duration Recipient list Control
IIAUTO EMAIL LOS ANGELES, CA BEUSAM, KOREA honthly, 1 Modify / Delete

NOTIFICATIONS”.

Main Menu Recent Menu

MY HMM
My Info

My Schedule
Auto-Email Notrficabions
My Report

Account Management

Help Desk
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Click on “REGISTER” to
set up the schedule you
would like to receive.

Enter in information as
requested, and click
“SAVE”

Main Menu Recent Menu

MY HMM
My Info

My Schedule
Auto-Email Notrficabions
My Report

Account Management

Help Desk

How to Check Schedules

> MY HMM > Auto-Email Motifications

I Auto-Email Notifications

& My email address :

Setup total reament hist

Duration of Email

Control
Email Address ou can share your schedule with others by separating email addresses 3/
ex] abe@hmm21.com;123@Nhmm2Z1.com Bleodify / Dalate

® My Schedule Setting

From(Place of Receipt) My Schedule

LOS ANGELES, CA Q My Schedule +

® USLAX - KRPUS

U

From(Place of Loading) oozionzr

nput Location Q

To(Place of Discharging) ootions/

nput Location Q
To(Place of Delvery)
BUSAN, KOREA Q
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HMM will then send
emails based on your

requirements directly to HMM=

e-mail Report

your inbox.

Ongin LOMNG BEACH, CA Destnation GUNPO, KOREA
\essel Departures in 4 Week(s) from 05/15/13
Loading F'l:ll:t '-.:ESSEL‘ e /s '-.:Esse[.- s Lua::hr!g F'::u't '|'.,."|‘|m.E:
(Departure) Voyage Voyage (Arrval) (Detail)
LOS ANGELES, HYLINDAT SHANGHAT DIRECT BLISANM, KOREA
A 107W P2 og/01/2018 | 1093
20158-05-17
LS AMGELES, BLUSANM, IMCHEDM,
HYLINDAI SHANGHAT LOUISE
Main Me Recent M CA s PS2 | KOREA o1ai KI2 KOREA 23 days
viglin WMienu ecent enu 2018-05-17 v 06/08/2018
LS AMGELES, BLSAN, HYUNDAL NEW INCHEDM,
HYLINDAT SHANGHAT
MY HMM ZA, 107w PS2 KOREA YOREK P&l KOREA 30 days
2018-05-17 o 078w 06/15/2018
My Info
Lo= AESEESr HYLINDAI SHANGHAT pso i%%:éif LOUISE KI2 IPL%":EAM 23 day
My Schedule _ 107W 019N Fys
2018-05-17 06/08/2015
Auto-Email Notifications LONG BEACH, CA|  GUDRUNMAERSK | ., DIRECT BUSAN, KOREA ¢ . _
2018-05-17 8205 06/11/2018 Y

ME“EMH P et — — o

Account Management

Help Desk

HYUNDAI MERCHANT MARINE Co. Ltd | Last updated 4/30/18



HHHE:'-: 9. Regional Contact Information

If you experience any
difficulties, or would General Phone Number:

like to learn more,

please contact us! General Email Contacts
East Coast Region:
Midwest Region:

Gulf / PN / SF Regions:
West Coast (LOS) Region:

Web Help Desk Contacts
East Coast & Midwest:

West Coast & Gulf:
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800-7HYUNDAI

ecexport@hmm?21.com

mwexport@hmm?21.com

pnsfgulfexport@hmm?21.com

psexport@hmm?21.com

Ms. Sarah Twomey (Spvr)
469-522-4808
sarah.twomey@hmm?21.com

Mr. Sungmin Ma (Spvr)
469-522-4750
sungminma@hmm?21.com
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