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2.  How to Check Schedules 

Schedules can be found 
front and center on the 
Home landing page. 
 
The most commonly 
searched schedule is 
“Port to Port”, however 
you can also search by: 
  
    * Vessel Schedule 
    * Calling Port, or 
    * Service Network 
 
Simply click on the tab 
that best describes how 
you wish to search. 
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2.  How to Check Schedules 

Enter in your origin and 
destination, along with 
the search period you 
are looking for.  
 
There are two types of 
“view” options for the 
schedule results – List 
or Calendar.   
 
‘List’ option will show 
all details at one time, 
where as ‘calendar’ 
option only shows 
vessel name on the day 
of departure.  
 
If you click on the vessel 
name from the 
“calendar option”, the 
vessel details appear. 

LIST OPTION 

CALENDAR OPTION 
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2.  How to Check Schedules 

If you find the vessel 
you would like to book,  
 
Select the radio button 
next to the vessel. And 
click “booking” 
 
(From the calendar 
option, you must first 
click on the vessel, then 
click “booking”) 
 
This will take you to the 
booking menu with 
your selected 
information already 
populated.  

LIST OPTION CALENDAR OPTION 
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2.  How to Check Schedules 

If selected vessel is 
closed or unavailable, 
you will receive the 
following pop up.   
 
No booking can be 
created on a closed 
vessel.  You must 
choose an alternate 
option, or contact your 
regional customer 
service group for 
manual booking 
creation. 

LIST OPTION CALENDAR OPTION 
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2.  How to Check Schedules 

You can also add the 
schedule search to the 
“MY SCHEDULE” option.  
You are able to 
personalize search 
options in order to 
make the process quick 
and easy! 
 
Click on “My Schedule” 
to begin.   
 
Enter in your origin and 
destination pair and 
click the (+) sign to add. 
*To delete the option, click the 
(-) sign. 

 
Click Save. 
 
Schedule appears for 
selection. 
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2.  How to Check Schedules 

As an additional 
feature, you can have 
schedules sent 
automatically to your 
inbox weekly or 
monthly. 
 
To start, click on 
“MY HMM” and then 
“AUTO EMAIL 
NOTIFICATIONS”. 
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2.  How to Check Schedules 

Click on “REGISTER” to 
set up the schedule you 
would like to receive.   
 
Enter in information as 
requested, and click 
“SAVE” 
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2.  How to Check Schedules 

HMM will then send 
emails based on your 
requirements directly to 
your inbox.  
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9.  Regional Contact Information 

If you experience any 
difficulties, or would 
like to learn more, 
please contact us! 
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General Phone Number: 800-7HYUNDAI   
 
General Email Contacts 
East Coast Region:  ecexport@hmm21.com  
Midwest Region:  mwexport@hmm21.com  
Gulf / PN / SF Regions: pnsfgulfexport@hmm21.com  
West Coast (LOS) Region: psexport@hmm21.com  
 
 
Web Help Desk Contacts 
East Coast & Midwest: Ms. Sarah Twomey (Spvr) 
   469-522-4808 
   sarah.twomey@hmm21.com  
 
West Coast & Gulf:  Mr. Sungmin Ma (Spvr) 
   469-522-4750 
   sungminma@hmm21.com  
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