
HMM - CargoX

eBL Integration manual



Request eBL: 

The shipper logs into the HMM Portal and requests to receive an eBL through the 

CargoX Platform. The first time he does this, he is also asked to connect the 

HMM Portal and the CargoX Platform.

eBL: Workflow

Issue eBL: 

HMM creates the eBL and transfers the issued eBL to the shipper on the CargoX

Platform.

Transfer eBL: 

Shipper transfers the possession of the eBL to the consignee through the 

CargoX Platform.

Surrender for delivery: 

Consignee surrenders the eBL.

Further details can be found here.

https://cargox.help/hc/en-us/articles/26095857342865


HMM portal: 

The shipper logs into the HMM Portal, opens a settled bill of lading (BL), and 

selects to receive an electronic bill of lading (eBL) with the CargoX Platform as 

the preferred option. More information about this step can be found on the 

HMM Portal.

eBL: Request eBL

Connecting the HMM Portal with the CargoX Platform:

The first time a shipper requests an electronic Bill of Lading (eBL), they are 

prompted to connect the HMM Portal with the CargoX Platform. During this 

process, shippers are redirected to the CargoX login page. Existing CargoX users 

can log in directly, while new users will go through a streamlined registration 

process. Completing either of these steps will successfully connect the HMM 

Portal and the CargoX Platform accounts.

https://www.hmm21.com/e-service/auth/login.do
https://www.hmm21.com/e-service/export/releaseBl/blIssue.do


Creation of the eBL by HMM: HMM 

creates the eBL and sends it 

electronically to the CargoX

Platform.

eBL: Issue (non-negotiable) eBL

Receipt of the issued eBL

(shipper):       

The shipper receives the issued 

document in their CargoX Platform 

inbox and is also notified by email 

regarding this action.



After reviewing all information in the eBL, the 

shipper can proceed by transferring possession 

of the eBL to the consignee.

eBL: Transfer eBL

Basic flow for transferring the eBL:

Open eBL on the CargoX Platform.

Choose the recipient (consignee).

Transfer eBL (possesion).

Seal and transfer the envelope.

Choose who will pay the eBL transfer fee.

Digitally sign the transfer.

Further details on transferring possession of the eBL can be found here (The article is restricted and can be viewed only by selected customers; click here for more info).
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Companies need to be connected on the 

CargoX Platform. Here is how: How to connect 

with other companies and send an invitation. 

3

4

https://cargox.help/hc/en-us/articles/26095967188241
https://cargox.help/hc/en-us/articles/26333974849809
https://cargox.help/hc/en-us/articles/7461427674897-How-to-connect-with-other-companies-send-an-invite
https://cargox.help/hc/en-us/articles/7461427674897-How-to-connect-with-other-companies-send-an-invite


The consignee receives the eBL in their inbox, and after examining all the 

information, they can proceed with Request surrender for delivery. This involves 

returning the eBL to HMM to facilitate the release of the shipped goods.

eBL: Surrender for delivery

Basic flow for surrendering the eBL:

Open the envelope containing the eBL.

Request surrender for delivery.

Seal and transfer the envelope.

Digitally sign the transfer.

HMM will receive the request and respond: 
Accepted: This action sets the eBL status to Surrender for delivery accepted, marking the final stage 

in its life cycle. Upon confirmation of the surrender request by the carrier, the cargo is prepared for 

release.

Rejected: If HMM rejects the surrender for delivery request, the eBL status reverts to Issued. The 

requester retains possession to proceed with authorised actions on the eBL.
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Further details on requesting surrender for delivery can be found here (The article is restricted and can be viewed only by selected customers; click here for more info).

https://cargox.help/hc/en-us/articles/26095937366161
https://cargox.help/hc/en-us/articles/26333974849809


eBL: Other available actions

Request surrender for amendment: 

The action Request surrender for amendment offers an option to amend the eBL. 

The eBL will be sent back to the issuer to modify the document contents. 

Additional information about this action can be found here.

Switch to paper: 

Switching to paper allows CargoX Platform users to convert the electronically 

received eBL to a physical paper version. This process will destroy the electronic 

version of the eBL and designate the physical paper as the original document of 

title. Additional information about this action can be found here.

Send as a copy: 

You can send a copy of the eBL to any contact, even if you don't currently have 

possession of the eBL. Additional information about this action can be found 

here.

The articles are restricted and can be viewed only by selected customers; click here for more info.

https://cargox.help/hc/en-us/articles/26095978587921
https://cargox.help/hc/en-us/articles/26095933134737
https://cargox.help/hc/en-us/articles/26095921127185
https://cargox.help/hc/en-us/articles/26333974849809
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